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INTRODUCTION 

One of the requirements to obtain the degree in modern languages is to write a 

thesis or do an internship and present a report on the work done. This degree is highly 

appreciated by all modern language students. As one of them, I was excited and 

expected to be an intern in a real work environment. I preferred to do an internship 

because it was the chance to improve my professional skills, to learn about the work 

environment, also to prove my abilities in the foreign languages and above all, to 

prove myself how to practice everything I learned through my years at the university. 

For this reason, during some months I sent my professional CV to many 

national and international companies and organizations. After applying to different 

companies in different countries, and after eight long months I got the opportunity to 

be part of the work team in the Oil Joint Venture Company Petrolera Indovenezolana 

or “Empresa Mixta Petrolera Indovenezolana”. I had expectations of what I would do 

in one of the most important companies in Venezuela, not only because I had to put 

into practice all the knowledge acquired during the last years in the university, but 

also because what I would do in an oil company where most of activities are created 

for engineers and architects. This place would not seem to be a right place for a 

modern language professional because of his/her lack of familiarity with structural 

equations and chemical formulas.  
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In addition, the Joint Venture Company Petrolera Indovenezolana (PIVSA, for 

its acronym in Spanish) has opportunities for almost all professional areas, including 

modern language professionals. This Joint Venture Company was created on 26th 

February 2008 among Oil Venezuelan Corporation (CVP, for its acronym in 

Spanish), Venezuelan Petroleum, S.A (PDVSA, for its acronym in Spanish), and Oil 

and Natural Gas Corporation Videsh Limited (OVL, for its official acronym). The 

main objective of this creation is to enhance bilateral relations between India and 

Venezuela through the exchange of Venezuelan oil for Indian technology.  

This company counts on a long list of different professionals such as 

engineers, architects, public accountants, lawyers, administrators, educators, 

translators, among others. However, this company has an educational commitment 

with universities and institutes giving the opportunity to students to acquire 

professional knowledge experience and abilities for becoming an integral person 

inside and outside the company.  

For the purposes of this report, I divided it describing first, the main duties of 

the host institution; second, detailing my duties and activities there; third reflecting 

about my internship and how that experience influenced in my professional behavior 

and my life; and finally, my conclusions and suggestions for the modern languages 

school and the host institution.  
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PROFILE OF THE HOST INSTITUTION 

Petrolera Indovenezolana, S.A. (PIVSA) is a joint venture company subsidiary 

of the Venezuelan Petroleum Corporation (CVP, for its acronym in Spanish) and 

Venezuelan Petroleum S.A. (PDVSA, for its acronym in Spanish) which were jointed 

to the transnational in India ONGC Videsh Ltd (OVL, for its official acronym) 

transnational. The Joint Venture Company was officially institutionalized on April 

8th 2008, by an agreement issued by the National Assembly of the Bolivarian 

Republic of Venezuela to strengthen the existent strategic alliance with the Republic 

of India. The Ministry of Popular Power for Energy and Petroleum (MPPEM, its 

acronym in Spanish) by a decision published in Official Gazette N° 38.878 delimited 

the geographical area in which this Joint Venture Company was awarded a surface 

extension of 160.18 Km in the North Zuata Field in Anzoategui state. 

Venezuelan Petroleum (PDVSA) through its subsidiary Venezuelan Petroleum 

Corporation (CVP) and the transnational in Indian ONGC Videsh Ltd (OVL) formed 

the Joint Venture Company Petrolera Indovenezolana S.A. (PIVSA) for its primary 

activities of the crude oil and natural gas industry, associated to the North Zuata Field 

of the Orinoco Oil Belt. The main objective of Petrolera Indovenezolana is to 

develop, explore and extract crude oil and natural gas and also to store and transport 

them from the Orinoco Oil Belt.  
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This is one of many joint venture companies that PDVSA has worked with in 

the Orinoco Belt of Venezuela. It is important to note these Joint Venture Companies 

mark a historic milestone for the enhancement of the corporations and alliances 

between Venezuela and others countries. And thanks to these alliances, our state 

increases the development, enhances the international relations, and above all, 

strengthens the pluripolar integration policy of our Republic.   

Petrolera Indovenezolana is located between towns Francisco de Miranda and 

Jose Gregorio Monagas in Anzoategui State and the town Santa Maria de Ipire in 

Guarico State. The Joint Venture administrative offices are geographically located in 

the Municipio Simon Rodriguez, Anzoátegui state, Avenida Jesús Suberó, vía El 

Tigre, calle 19 sur, sector San Remo, en San Remo Mall, Segundo piso. 

Petrolera Indovenezolana, S.A has 217 professionals such as engineers, 

architects, scientists, lawyers, public accountants, human resources specialists, 

modern language professionals, and interns in each department working as assistants. 

The company is divided into twelve departments, one general manager and one board 

of directors who lead the main decisions, monitor workers and control every 

movement of the joint venture, all of this with the purpose of getting the best 

production each month.  

One of the departments is the planning and management department which is 

one of the most important area of the joint venture company, given that its principal 
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duty is to plan, control and improve the operational and economical management of 

the company in an effectively and continuously way through elaboration, evaluation, 

control and monitoring of business plan provided by PDVSA and CVP. Furthermore, 

this department helps interns to improve their knowledge and responsibilities 

involving them to do harder duties such as attending to professional courses of how to 

use the private system of the company and attending to business planning meetings 

with the manager in order to get an idea of an environmental work and, at the same 

time, to be part of the company without discrimination of their condition as learner or 

beginner.  

For a better understanding of Petrolera Indovenezolana’s organizational 

structure, see the organizational chart that follows: 
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General Organizational Chart 
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NATURE OF THE INTERNSHIP 

The internship had a length of 12 weeks. My internship was divided in two 

principal stages. The first stage consisted in getting the current information of 

engineering and architectural projects, confirming that information, writing an 

executive monthly report about current progress of those projects and giving the 

report to the planning manager, that is, I had to report directly to the management and 

planning manager. The second stage consisted in reordering the power point 

presentations about current progress of projects for board meeting and organizing 

budget files of the planning management. 

FIRST STAGE 

To do this stage of the work I was expected to interview the managers of the 

responsible departments for checking and confirming the provided information by 

engineers and architects with the purpose of having a solid and clear report to send to 

the planning manager and the general manager. In order to get the current information 

on progress of engineering and architectural projects, it was indispensable to 

interview engineers and architects of the operating department who were directly 

working with the constructions of the main projects of the company. Besides the 

aforesaid information, it was necessary to search in procurement and contract 

department for status of contracts of machines, buy orders and payments flow relate 
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with the projects in order to obtain a whole idea of important events for the progress 

of the construction. 

To develop this part of the internship it was necessary to do a number of 

duties before writing and giving the current report. All those duties were concerning 

the constructions of projects and payment flow for construction materials to the 

planning manager. For example, I had to go to all departments of the company for 

getting the information about economic, social and operational activities and 

confirming this with the manager of each department to finally write the report and 

give it to the planning manager. 

SECOND STAGE 

In this stage, I had to update the accountability presentation of principal 

projects of the company every month, and sometimes re-do the official presentations 

on current events of the company in PowerPoint format for the board meeting. In 

each updating I had to edit and revise the Spanish texts for coherence and cohesion. 

Besides checking them out, I had to put the content of the report that I did for the 

planning manager. 

This stage of my internship was simpler than other tasks because it was 

mainly filing the contracts, buy orders, and payment orders made by all departments 

in chronological order. This task I had to file in physical and Windows excel and 

project format. 
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REFLECTION ESSAY 

To begin, Petrolera Indovenezolana S.A. (PIVSA, its acronym in Spanish) is 

basically a joint venture company which focuses on oil extraction, production and 

storing. For this kind of work, the company needs engineers, architects and scientits 

such as chemists and physicists. This joint venture company has a direct relation with 

Indian professionals who are in charge of some departments and therefore, they need 

to be informed about the progress of projects. For that reason, the company needs 

modern language professionals who speak English with Indian managers and 

sometimes work as interpreters in board meetings. Fortunately, I could do my 

internship with this company, so that, I could improve my knowledge in different 

fields such as crude oil, improve my English speech in informal meetings and put into 

practice what I learned at college. 

During my university classes, I learned some basic rules and methods of 

administrative theories. One of them was the SWOT analysis method (Strengths-

Weakness-Opportunities-Threats), which evaluates the real situation of something in 

order to solve the problematic of the situation. This method was my principal guide to 

write the reports since that I had to show manager the analysis of the real situation of 

the projects and wait for his approval. After three reports, I had the opportunity to 

write my personal analysis of the situation, which was approved by my direct 

supervisor. This kind of mini test helped me get more confidence in my remaining 



17 
 

reports as I could use my critical point of view not only in my report but in some 

meeting of planning department. 

When I started my internship in PIVSA, I did different tasks such as to use 

administrative system programs, to learn about planning budget methods and to read 

and learn about technological program systems to update project information, among 

others. I thought that such tasks were not related to a modern language professional, 

given that I did not use English or French to do all those activities. But, indeed, these 

tasks were related to my major in a certain way. To be more explicit, upon the 

modern language professional profile, some of his/her principal characteristics are 

updating on new topics in order to obtain a more general knowledge to improve 

his/her development. 

According to the Modern language professional Profile of the University of 

the Andes (Perfil Professional del Egresado, 2004), one of the tasks for 

accomplishing functions of the degree is to facilitate the oral and written 

communication between company or institution within people who speak the foreign 

language. I can affirm that this was what I primarily did, given that I had to write 

current reports to the planning manager with the purpose of giving him a better 

understanding of the progress of recent activities of the institution. 

Furthermore, paraphrasing the modern language professional profile, it points 

that the professional is prepared to facilitate the communication in the international 
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relations and to become a bridge between foreign countries and the company. 

Therefore, during my time in PIVSA I could do this by facilitating the Spanish 

writing process to the planning manager when he needed to write administrative 

documents or do presentations in power point format. Besides this, I could facilitate 

the communication between managers and workers when they needed to give 

suggestions and commands and ask for information about the progress of the projects. 

This previous experience was important to me since it helped to break the ice 

between interns and managers because they saw me as a professional and not as an 

intern. Even this contributed to achieve respect between my work team and other 

workmates. Consequently, everybody accepted me as one more employee of the 

company. Even the planning manager agreed to add me in training and courses that 

are aimed to workers only. 

As a result, due to my willingness of learning and serving in the company, I 

had the opportunity of having a training time about planning and hiring processes, 

which gave me a clearer idea of some technical words that the current reports might 

include on main projects. I had to memorize key words which were punctual in the 

report, for example “degree API, a unit of measurement established by the American 

Petroleum Institute (API) that indicates the density of a liquid. “Macolla that is a 

great extension field with several pit for the gas and oil extraction” among others 

(Schlumberger Limited, 2013). 
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To me, all this process of training, learning and adaptation to the 

environmental work was an incredible professional experience because I found 

myself in a new world of knowledge and opportunities to prove my skills and my 

ability to put in practice what I learned within my minor: international organizations.  

Fortunately at previous training process, the official interpreter of Indians in 

the company helped me understand concepts and key words on crude oil through 

executive report that Indian managers did and to write other reports. Moreover, he 

helped me keep involved in getting familiar with the Indian accent for a better 

understanding. However, the interpreter worked with the joint venture for six more 

weeks, and then his contract expired. That fact meant for me to take his job and to 

replace him during his absence and to spend more time with Indians for helping them 

to communicate with other workers. It was important to me; it forced me to do a big 

effort, searching for technical vocabulary, to do a better job and to demonstrate my 

capacity of carrying out the responsibility of the interpreter, thereby co-workers and 

Indian managers were satisfied with my performance and my written work. 

At the beginning of my internship I could not understand the Indian accent 

very well, and even some of them did not understand to one another even when they 

were all in the same room, because of their different accents. After the first week, my 

ear was little by little getting familiar with the colloquial speech of Indians until I got 

more adapted to their accent and pronunciation. It was a crucial proof of training in a 
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different environment far from the university that let me realize how important is to 

be aware of accents and pronunciations for a modern language professional. 

LEARNING TO LISTEN TO A NEW ACCENT 

The oral English setting where I got involved was totally different from the 

one I learned at the university.  Indian managers had a different accent and kind of 

speaking from the one I was used to hearing at the university. At the beginning, I 

could listen to their accent like a mixture between British and Nigerian. I know this 

because I had the opportunity to speak and to listen to a Nigerian in a Christian event; 

besides, I was an interpreter to one of them, I spent some time listening to them. 

On the contrary, for me Indian accent was not easy to recognize. To me Indian 

managers spoke very fast and they also mixed their two official languages in a 

conversation, Hindi (one of their native languages), and English. I mean; they had 

some conversations that included English and Hindi words in the same sentence. I 

think that the reason is that India has recognized different languages and numerous 

but, Hindi and English are two of the official languages, thereby, Indian managers are 

used to mix them.  

My first experience was a complete shock because I did not understand any 

Hindi. The Indian accent is not easy to follow, so that all those limitations forced me 

to search for Indian accent through movies; videos, TV shows, and conversations for 

the purpose of understanding how Indian managers pronounce words and how they 
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end words with their accent, and thus, to get a more general idea of the way they 

speak. Fortunately, the planning manager was very patient and sometimes he repeated 

the information once and again to me until I could understand everything. 

Second, in the university most professors have an individual accent and 

pronunciation to speak that allows students to clearly understand the correct sound 

and pronunciation of words, that is to say, they have a teacher-talk. Although, the 

University of the Andes has many Venezuelan professors, many of them have the 

chance to travel to different English and French speaking countries for long time to 

enrich their knowledge to increase their abilities. Hence, they offer students the 

chance of getting familiar with the foreign language. Nonetheless, professors do not 

know all English accents, therefore, they do not guarantee that the student adapt 

his/her ear to any accent without any problem because the professor mainly focuses 

on teaching English pronunciation, reading, writing and listening, and they do not 

emphasize the study of diverse accents in the world. 

I consider that a good Modern language professional (MLP) is someone who 

searches for updating his/her knowledge related to languages such as cultural 

behavior, that includes accent, rules, pronunciation, speech, laws country, and 

international relations. As a future modern language professional I have the 

commitment to keep informed about news in the world every day, that means, that 

like a physicist or a doctor, even a journalist I have to constantly study about cultural, 

economic, social and developmental issues to be more competent and outstanding in 
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the modern language market and not to be intimidated by a new accent and a different 

pronunciation.  

A MODERN LANGUAGE PROFESSIONAL IN VENEZUELA 

Currently, Venezuela maintains bilateral relations with some nations such as 

Russia, , France, China, Portugal, India, Italy, England, United States.These bilateral 

relations with these countries are basically associated to economic, social and 

technological issues among others. Some of the activities are based on trading prime 

material, promoting tourism, preserving the cultural identity, developing the healthy 

area, and conserving the natural resources.  

Consequently for the best function of these relations, Venezuela needs highly 

skilled modern language professionals (MLPs) to assume the responsibility of 

strengthening these relations, working as a bridge for the wellbeing of the nation, and 

caring of the interests and sovereignty of the country. Furthermore, Venezuela needs 

that MLP can be like a guardian on cultural issues to keep the identity in front of all 

those nations with which we have agreement with. 

 I consider that Venezuela has opportunities to any professional, including the 

MLP. This is another important aspect to focus in this essay. In Venezuela, some of 

MLPs go abroad in search for a job where they can speak the foreign languages they 

learned. I supposed that they think there are more professionals and fewer jobs where 

they use a foreign language as a tool of work.  
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Furthermore, many of MLP in Venezuela work as school teachers; likewise 

he/she makes a complementary study to obtain an educator certification to teach in 

primary or high schools. Many of them work on this as a result of failing to get a job 

in a company, organization or institution. I consider that to become an educator is an 

enormous decision to assume with much responsibility and firmness to guide several 

minds to be future professionals; and I am not patient and passionate to do that; for 

that reason, I did not study to become an educator.  

On the other hand, I think that MLP can be a specialist in international 

relations and organizations. He/she is prepared to solve conflicts in social and 

business field through negotiation using as tool his/her knowledge on human rights, 

international relations and communication which he/she acquired during his/her 

studies. Therefore, MLP has abilities to work in any international company, 

institution, organization, and more.  

With this in mind, I believe that every modern language professional can 

pursue any purpose in mind if he/she becomes creative to show or sell to the 

companies his/her major to be more successful than ever. As a future MLP I can teach 

not only languages in a classroom but also I can perform and put in practice my 

knowledge on culture and to be part of any company which needs confident 

professional in order to improve and increase its businesses. 
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CONCLUSIONS 

During these three months I learned to love my major of modern languages a 

lot more and to realize of the great responsibility that this job carries out not only in a 

joint venture company, but in any institution, company and organization where 

foreign languages are required to negotiate and communicate with others. MLP 

should be confident and sure of the information before explaining it to others. Also 

he/she should have critical analysis to expose a clear idea for negotiating and 

strengthening relations between cultures. I can say that MLP is not only important to 

the company or business institute but also to this country, Venezuela, since this 

professional can increase the production and improve relations since he/she is a 

bridge in the business among institutions and entities. 

My internship let me obtain an enormous and great learning on how to be an 

excellent professional and above all, to follow challenges in a workplace and 

especially in the international organization world in order to enrich myself as a 

professional as a person. During that time, I had the chance to get involved and 

familiar with the Indian accent, and become aware of the social diversity of the 

English language. I learned how to write professional reports regarding in- progress 

projects and test my professional skills in a real working environment. 

I think it is important to note that the degree in modern languages does not 

have a specific workplace in a company. And this is good, given that is a reason for 
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the MLP to become almost a necessity for institutions, companies or organizations 

that have businesses with foreign companies. The MLP has learned about cultural 

knowledge and also, he/she has been provided of tools of the language in his/her 

major to be a bridge among countries to improve and increase international relations. 

In the case of Venezuela, bilateral relations are sources of power that allow the 

country generates new workplaces to contribute to the improvement and development 

of the nation.  

I feel greatly pleased with all these experiences. Firstly, with PIVSA for 

letting me do my internship with them and letting me be part of their work team and 

learn from them a professional behavior. Secondly, I am pleased to Indian managers 

for being patient while I was getting familiar with their accent and pronunciation. 

Their support and patience helped me be more hard-working for pursuing the target in 

the workplace, which was putting in practice everything I learned in the major and 

learning a professional behavior. Thirdly, I am pleased with my English and French 

professors who are very persistent and firm and especially, consequent to improve the 

behavior of students like me, quiet, introverted, but ready to be brave and become 

successful. 
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SUGGESTIONS 

To the Modern Languages School: 

- During my internship in the Petrolera Indovenezolana I had obvious 

limitations about engineering and administrative technical words. This let me 

think that all modern language professional should have a subject which 

provides information not only about human rights, foreign policy and 

administrative introductions, but also about engineering, medicine, education.  

- It is necessary for students to get familiar with the international organization 

minor to be informed about the nature of that option, so that they could be 

more diligent in the work place. 

To the Joint Venture Company Petrolera Indovenezolana S.A. (PIVSA) 

- I would like to suggest to the company to keep their doors open to modern 

languages students and professionals of the University of the Andes. This is 

an important piece of the job that could help increase the production 

throughout negotiation of ideas.  

To the University of the Andes: 

- There is no doubt of this is one of the best universities not only in the country 

but in Latin America. Nevertheless, the university should introduce, refresh 
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and foment the importance of the MLP for the university, an also for the 

country, and thus, to help be more significant as a respected professional. 

- The university should grant technological supplies, and human resources in 

the English, French, Italian, Portuguese and the other languages that are 

imparted in the modern languages school for the purpose of teaching and 

promoting the excellence in each future professional 
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